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Collibra Units (CUs)

What consumes Collibra Units

CU consumptionis driven by two mechanisms:

* Transactions: One-time actions such as generating adescription, runningan Al query
or submittinga Copilot request

» Storage: Indexing data for advanced retrieval or permanent storage for later use in afeature

See which features are integrated into Collibra Units on our product resource page.

@ Included in Collibra Units consumption
Generally Available (GA) and Public Preview
features consume CUs. This currently applies
to Al-powered services, including Al Copilot,
Diagram/Asset Description Generation,
DQ Al Rule Generationand Text2SQL.

@ Exempt from Collibra Units consumption
Features currently in Private Preview are free
touse and do not draw down CU balances.
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Definition

Collibra Units (CUs) are

the consumption-based
measurement used to track
usage of advanced capabilities
across the Collibra Platform.
They function as a flexible
credit system that accounts

for the computational cost of
running premium services such
as Al-powered Copilot queries,
automated description
generation and other high-
performance features.


https://productresources.collibra.com/docs/collibra/latest/Content/CollibraAI/co_units.htm#cu-connected-features
http://collibra.com

Allowance and reset rules

New and existing customers receive the following Collibra Unit allowances included
with every contract, based on their license:

¢ V3 & Standard/Premiere Package: 70,000 units per contract

¢ V4 Ultimate Package: 100,000 units per contract

Each environment within acontract (e.g., Production, Development, Testing) receives
the same starting allowance, and usage is shared across all environments under that
contract. For example, if a customer on the Standard package has three environments
and Development and Testing consume 30,000 units, the remaining 40,000 units are
available to Production or any other environment within that contract.

If acustomer purchases a separate Collibra contract (e.g., for another department
orregion), that contract receives its own independent allowance. Units are not shared
acrosscontracts.

+ Contract-period-based: CUs are allocated according to the customer’s specific contract period

* Norollover: Unused units do not carry over. Balances reset at the start of anew contract term,
alignedto the full contract termlength (e.g., if your contractis two years, the reset occurs at the
start of the next two-year term)

« Environment aggregation: Your CU allowance is shared across all environments within a single
contract, giving your team flexibility to consume units wherever they are needed most

Usage limits and protections

Administrators can monitor aggregated CU consumption via the Collibra Settings
Dashboard. Three automated thresholds are enforced:

80% — Warning. Administrators receive an automated email alert.* Noimpact on usage.

100% — Rate Limiting. The bundled limitis reached. Premium features remain available
but are rate-limited, meaning query response times will be slower to reduce the pace
of consumption.

120% — Service Paused. All CU-powered consumptionis halted, including both new
transactions and ongoing storage charges. Services resume once anadd-on CU bundle
is purchased. No unexpectedbilling occurs.

*Note: Available after 2026.04 release
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Frequently asked questions

Do unused Collibra Units roll over?
No.CU balances reset at the start of each new contract year.
Any unused units expire and do not carry over.

Canl purchase additional Collibra Units?
Yes. Contact your Account representative for more information.

When does my Collibra Units consumption period begin?
Asof the April 2026 release (2026.04), customers are
allocated free units based on their purchased Collibra package.

How do I check my Collibra Unit balance?
Administrators can view consumption datavia the Collibra
Settings Dashboard.

I have an older version of the platform. Do | need to upgrade?

Yes. CollibraUnits apply to the 2026.04 release or later versions.

Canlseta“Spending Limit” lower than 100% to ensure

Idon’t accidentally incur overages?

Thereis no configurable spending limit within the platform.
However, you canturn off features that consume CUs at any time
tocontrol spend. Collibradoes not charge beyond 100% of your
allocation and does not block usage until 120%. No surprise bills
willbe issued — evenif you exceed 100%, the built-in protections
ensureyou are covered.

How many Collibra Units does a single Copilot query cost?
The cost of aquery varies based on computation complexity
and the amount of data processed (input/output tokens).
Dueto this variability, there is no static per-query price list.
Theincluded allocations (70Ok/100k) are designed to support
substantial usage for standard workflows. An estimator tool
isalsoindevelopment to help forecast usage.
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Who has access to view the Collibra Units
consumptiondashboard?

Accesstothe usage/billing dashboard is restricted

tousers with Administrator privileges. This ensures that financial
and consumption datais only visible to authorized personnel
managing the environment.

If I run out of Collibra Units and get blocked, does my
datagetdeleted?

No. Any data created by a feature is retained indefinitely in your
platform (e.g.,descriptions generated for assets are preserved).
For features that pre-load data (such as Copilot), your data

is retained for a period of time to prevent you from having
toreconfigure the feature inthe future.

Since storage is charged daily, if | delete alarge volume

of embedded assets today, how quickly will | see the reduction
inmy daily burnrate?

Storageis charged onadaily basis, so the reduction should
bereflected the very next day.

Is there an “emergency unlock” feature if | hit the 120%

block during a critical business period while a purchase
order is being processed?

Thereis no built-inemergency unlock process. The 20% buffer
between100% and 120% is provided free of charge specifically
toaccount for these situations. Collibra also builds in automated
warnings at the 80%, 100% and 120% thresholds to give
administrators advance visibility into consumption trends.

Canlsetdistinct Collibra Units budgets or limits for different
user groups or departments within my organization?

Thisis not available at this time. Collibrais continuously evaluating
improvements to the CU experience and encourages customers
to share feedback on the capabilities they value most. Reporting
and audit capabilities will continue to be refined over time.
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If I disable an Al feature in the settings mid-month, does that
stop the storage charges associated with the data that was
already embedded for that feature?

Yes. Storage charges areissued per day, so disabling a feature mid-
month will stop any new storage charges from that point forward.

Willl be charged Collibra Units for suggested descriptions or
queries that | choose not to accept or save to the platform?
Yes.CUs are consumed when the transaction occurs —in this
case, whenthe description generationisrequested —regardless
of whether the outputis accepted or saved.

IsMCP (Model Context Protocol) Tool(s) integrated

into Collibra Units?

MCPitselfis free and your users canall useit for free as well.
Two MCP tools (discover_business_terms and discover_data_
assets) willconsume CUs as they leverage Copilot functions
onthebackend. Asalways, if you want to prevent Copilot from
consuming CUs, you cando so at anytime by disabling them
inyour settings. Also, you canremove those tools from your
MCP server before installing. Over time, we may add additional
functions to MCP which leverage Al services on the backend
but we'llalways be transparent (our code is open source) about
whichdoand don’t so youremainin control.

Legal disclosure

Allcustomer packages (V3, Premiere Standard, and Ultimate) include aninitial allocation
of CUs as part of the subscription. Once this allocation is exhausted, additional CUs
arerequired to maintain access to advanced Collibra capabilities. Collibra Unit
consumptionrates are subject to change. Collibrawill provide reasonable advance
notice prior toimplementing any rate adjustments that may adversely affect your

allocation or consumption.

Theintroduction of Collibra Units (CUs) as a consumption-based pricing mechanism
isincremental to any existing subscription agreement, order form, or statement of work
between Collibraand Customer. Collibra Units govern access to designated
consumption-based features and services only and do not reduce, limit, or redefine
any platform capabilities or service levels to which Customer is already entitled. In the
event of any conflict or ambiguity between this disclosure and an existing agreement,

the terms of the existing agreement shall control.
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